
1.| Original User Manual | Item number 130-300-000 I Subject to change

EN

Original User Manual



2. 3.| Original User Manual | Item number 130-300-000 I Subject to change | Original User Manual | Item number 130-300-000 I Subject to change

EN EN

1. Safety information and warnings  ................................................................................................. 4
2. Appliance description and scope of supply .................................................................................. 6
3. Transport and packaging .............................................................................................................. 7
4. Intended use.................................................................................................................................. 9
5. Technical specifications .............................................................................................................. 11
6. Initial operation ........................................................................................................................... 12
7. Operation ..................................................................................................................................... 13
8. Cleaning, maintenance and spare parts..................................................................................... 14
9. Fault finding and troubleshooting .............................................................................................. 18
10. Disposal ..................................................................................................................................... 19
11. Limitation of liability ................................................................................................................. 19
12. EC Declaration of Conformity  .................................................................................................. 20
13. Maintenance table ..................................................................................................................... 22

Contents



4. 5.| Original User Manual | Item number 130-300-000 I Subject to change | Original User Manual | Item number 130-300-000 I Subject to change

EN EN

1. Safety information and warnings 

This appliance complies with all applicable safety regulations. Improper use can, however, result in 
personal injury and damage to property. 

Read the user manual carefully before taking the antiviral air purifier into operation. It contains important 
instructions on safety, operation and maintenance. Observe this information to protect yourself and the 
appliance from damage.

Hengst cannot be made responsible for damage that can be attributed to non-compliance with these 
instructions.

Store the user manual and pass it on to any future owners.

The appliance is capable of reducing the risk of indirect infection caused by aerosols. The appliance is 
not able to prevent direct infections by airborne bacteria or viruses. What is more, an air purifier does 
not release the operator from observing all applicable regulatory requirements.

Explanation of symbols

Safety instructions given in this manual are marked by symbols. They are introduced by signal words 
that indicate the extent of the danger.

Follow the safety instructions carefully and act with caution to prevent accidents, personal industry and 
damage to property.

Danger:
This symbol signifies an immediate risk to the life and the health of persons. Failure to 
observe this information will lead to serious health effects, including life-threatening 
injuries.

Warning:
This symbol signifies a potential risk to the life and the health of persons. Failure to observe 
this information may lead to serious health effects, including life-threatening injuries.

Warning:

Long hair may become entangled in parts of the appliance. Always restrain or, if 
necessary, cover long hair.

Caution:
This symbol points to a situation of potential danger.
Failure to observe this information may lead to minor injury or damage to property.

Notice:
This symbol contains general information about the appliance or points to a situation of 
potential danger. Failure to observe this information may lead to damage to property.

This symbol indicates that climbing onto the appliance is prohibited.

Wear protective goggles

Wear protective gloves

Additional information in 
the user manual

Wear a respirator mask

Wear a protective suit

Personal protective equipment 

When changing the filter or cleaning the appliance, you are required to wear personal protective 
equipment (PPE) to prevent health hazards.
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2. Appliance description and scope of supply

Air outlet 

Power supply

Lock 
Maintenance 

door

All-around air 
intake vents

Appliance casters 
with locking brakes

Maintenance door 
(incl. antiviral combo filter)

Volume flow 
regulator

ON/OFF switch

General description of the appliance

The air purifier Blue.care+ is a mobile air purification system that is designed to reduce the 
concentration of germs and viruses, e.g. in offices, meeting rooms or recreational environments.

The room air is sucked in through air intake vents found on the bottom of the appliance with the help 
of a fan. It flows through a system of filters and is then dispersed into the room through an outflow 
opening.

Scope of supply

Please check if the shipment is complete by comparing it to the specified scope of supply.

+ Antiviral air purifier with built-in HEPA H14 filter set

+ Power cord

+ Key for the maintenance door

+ User guide

3. Transport and packaging

Safety instructions

Warning:
� There is a risk of injury during transport due to the great weight of the packing unit.
� When loading the packing unit, take into account its center of gravity.
� Manual transport of the packing unit requires at least two people.

Caution:
� Environmental damage caused by improper disposal!
� Packaging materials are valuable raw materials and can often be reused or 

recovered and recycled in a reasonable manner.
� Dispose of packaging materials in an environmentally safe manner.
� Observe all applicable local waste management regulations. If necessary, entrust a 

professional waste management company with disposal.

Notice:
The environmental conditions prescribed for transport in the technical specifications 
must be observed.
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Delivery

The filter unit is delivered on a pallet, which can be used for the further transport of the unit. Transport 
must be completed with the help of suitable means of conveyance (forklift, pallet truck, etc.).

When transported further with no or modified original packaging, the system must be perfectly secured 
and protected against damage. The applicable safety regulations must be observed.

Unpacking

1. Place the pallet on a flat and suitable surface.

2. Cut the plastic tension straps, e.g. with a pair of scissors.

3. Remove the protective film.

4. Lift the appliance off the pallet at the handles with the help of at least another person and set it 
down on the appliance casters.

Regular transport

 

For transport between different setup locations on the same floor of a building, the air purifier is fitted 
with casters that allow the appliance to be rolled without effort. 

1. Switch the appliance off at the main switch.

2. Disconnect the power plug and place the cord on top of the appliance.

3. Release the brakes of the casters and push the appliance to its new place of operation.

4. Engage the brakes.

Notice:
The appliance must not be exposed to moisture during transport.

Caution:
The plastic tension straps may be under pressure and snap back when they are cut.

Notice:
Transporting the appliance across floors is not recommended due to its weight.

4. Intended use

The air purifier reduces the concentration of germs and viruses, including corona viruses. For this 
purpose, the room air is sucked in through a filter system with the help of a fan and dispersed into the 
room through an outflow opening. The Blue.care+ operates with a HEPA H14 filter set that provides for 
effective air purification.

The air purifier is capable of purifying interior rooms (e.g. offices or meeting rooms) by boosting the 
exchange of air per hour by a factor of 4 to 6. The scale found on the appliance refers to a room height of 
2.5 m. For the exact settings to be made at the volume flow regulator, refer to the table:

Level 10 is the level to choose for maximum speed. Please note that the noise of the appliance will 
increase at level 10. 

The system may only be used for this purpose.

Intended use also comprises complying with all instructions provided in the user manual and performing 
the steps necessary for inspection and maintenance as specified.

 

Improper use

Any other use of the appliance exceeding or deviating from the scope of intended use is considered 
improper use and may lead to dangerous situations.

Air exchange  
rate

Room size

4x 5x 6x

according to the scale

30 m² 1 2 3

40 m² 3 5 7

50 m² 5 7 9

Notice:
Operation of the air purifier releases the operator neither from their duty to follow all 
applicable regulatory requirements and to perform general cleaning nor from their 
obligation to preserve the quality of the room air by, for instance, providing for regular 
ventilation and to reduce the risk of direct infection by adhering to sanitary rules such as 
the mandate to wear masks and observe minimum distances. 
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Responsibilities of the operator (in commercial use)

The operator of the appliance is required to fulfill their obligations under health and safety laws. Aside 
from the safety instructions given in this manual, all regulations on safety, accident prevention and 
environmental protection applicable to the place of operation must be observed. 

The operator is required to become familiar with all applicable health and safety regulations and 
establish by means of a risk assessment any additional hazards that arise from the specific working 
conditions present in the appliance’s place of operation. The operator must incorporate the findings of 
this risk assessment into instructions on how to operate the appliance.

The operator is required throughout the service life of the appliance to verify that the operating 
instructions they created comply with the latest revision of all applicable rules and standards and revise 
them if necessary.

The operator is required to clearly assign and define the responsibilities for installation, operation, 
maintenance and cleaning and ensure that all employees handling the appliance have read and 
understood the manual. The operator must furthermore train their staff and inform them about the 
hazards involved at regular intervals.

The operator must authorize the operating personnel to reject instructions from third parties which 
breach safety regulations.

The operator must provide the personnel with the personal protective equipment (PPE) they require to 
perform their work. The user manual must be kept in a location where it is available to all personnel 
working at the appliance.

The operator is furthermore responsible for ensuring that the appliance is in proper technical condition 
at all times. The specified maintenance intervals must be observed. The operator must establish a 
procedure that keeps the appliance or individual parts from being put into operation until all maintenance 
steps have been completed properly and in a timely manner.

The operator must keep all safety instructions and warnings attached to the appliance in legible 
condition and replace them as necessary.

5. Technical specifications

The type plate of the appliance is found on the housing.

Warning:
	� Do not use the appliance without knowledge of the user manual.
	� Do not use the appliance without the filter insert.
	� Do not block the intake vents of the appliance on multiple sides during operation.
	� Do not insert any foreign objects into the appliance.
	� Do not climb onto the appliance.
	� The appliance is not intended for use in medical or industrial environments.
	� The appliance is not suited for vacuuming off dust.
	� The appliance is not designed to vacuum off burning or smoldering materials or 

gases that are easily flammable or explosive.
	� Do not operate the appliance unless it is in a stable position.
	� Not designed for operation in damp rooms.
	� Do not operate in the immediate vicinity of heat sources.
	� The appliance is not suited for use in explosive atmospheres.

Length (mm) 407

Width (mm) 457

Height (mm) 1086

Sound pressure level at distance of 1 m at 
nominal power (dB (A))

Sound pressure level at distance of 1 m at 
maximum volume flow (dB (A))

42 under free-field conditions

48 under free-field conditions

Filter change interval (months) approx. 6

Serial numbers
13030000AB_01_21_00001 to 
13030000AB_01_21_XXXXX

Installed power (kW) 0.76

Rated current (A) 3.3

Appliance fuse (A)          T5.0

Voltage/frequency (V/Hz) 230 V~50 Hz

Degree of protection IP X0

Rated volume flow (m³/h) 600

Filter efficiency
≥ 99.995 % of all particles including bacteria and 
viruses

Filter combination HEPA H14 filter set

Environmental temperature - transport (°C) -25 °C - 55 °C

Environmental temperature - operation (°C) 10 °C - 40 °C

Relative humidity (%) 20 % - 70 % (non-condensing)

Air quality Non-condensing

Total weight (kg) 50
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6. Initial operation

Safety instructions

Controls and indicators

The air purifier is operated using the power cord, the ON/ON switch and the volume flow regulator.

Warning:
Risk of injury from falls caused by climbing on the appliance. Climbing on the appliance 
is prohibited.

Next maintenance indicator

You can use the included maintenance sticker to mark the next filter change, which is always due 
6 months after you start using a new filter.

7. Operation

Place the appliance on a flat and clean surface (observe the environmental conditions listed in the 
section “Technical specifications”). The ambient air must not be contaminated by too much dust.

The intake and exhaust vents in the housing must not be covered and must have a clearance to walls of 
30 cm at all times. 

Engage the caster brakes and verify that the appliance is standing firmly.

Connect the appliance to the power supply system and lay the cord such that no one can trip over it.

Use the “ON/OFF” switch to turn the appliance on / off. The ON/OFF switch is lit when the appliance is 
switched on. Operation is not permitted unless the filter is installed properly.

The appliance can only be adjusted to the size of the room via the volume flow regulator.

ON/OFF switch

Power cord

Volume flow regulator

Danger:
Appliance must not be operated without a filter.

Notice:
When moving the appliance to another place of operation, make sure to lay the  
cables properly. The plug must be disconnected from the power supply system first.  
Cables must not be bent and need to be replaced adequately if showing any damage.

Do not operate the appliance in damp rooms.

95 x 95mm
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Filter change

The filters need to be replaced every 6 months provided they are used as intended and for an average 
period of no more than 40-50 hours per week. Do not dispose of the used filter set unless wearing the 
prescribed protective equipment in order to avoid direct contact.

1. To change the filter, place the appliance in a room that is not in use  
(see section “Regular transport”).

2. Have the replacement filter ready.

3. Put on the personal protective equipment (PPE).

4. Open the 4 locks on the maintenance door by rotating them a quarter turn using the included key.

5. Open the two tensioners to allow the filter housing to lower down.

6. Cover the floor in the work area with a single-use pad. Prepare the tear-resistant plastic bag such 
that the used filter can be placed inside the bag as quickly as possible.  

8. Cleaning, maintenance and spare parts

Safety instructions

Exterior cleaning

Prior to cleaning, the appliance always has to be taken out of service and disconnected by pulling the 
power plug.

Use a sufficiently damp cloth and a common cleaning agent for cleaning. The work necessary to care 
for the appliance is largely limited to a regular cleaning of the surfaces. No liquids must enter into the 
electrical parts or through the vent slots.

Do not use cleaners that contain solvents!

Danger:
Do not clean filters! This will expel viruses and harmful substances into the room air. 
Do not change filters unless the appliance is switched off and you are wearing personal 
protective equipment. Used filters must be disposed of in a sealed and tear-resistant 
plastic bag of appropriate size. The original spare part is sealed in a back that is suitable 
for disposal.

Warning:
Do not open the maintenance door unless the appliance is switched off and the power plug 
has been disconnected.

When changing the filter, take care not to damage the filter medium. The filter element is 
held in place only by the frame.

Notice:
To keep it from jamming, do not lock the door on the appliance unless the filter has been 
clamped in and the clamping screws have been tightened.

Tensioner
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7. Start by using the handle to pull out the main filter until it can be grasped and place the filter into 
the plastic bag immediately. Avoid vibrations while doing so. Seal the bag airtight right away. Next, 
raise the prefilter, pull it out using the handle and place it into the plastic bag immediately. Avoid 
vibrations while doing so. Seal the bag airtight.

8. Install the new filters in the correct position and the right order (follow the labeling on the filters). 
Prefilter and main filter are installed at the bottom and the top, respectively. The handles point 
towards the maintenance door, while the arrows on the filters point in flow control direction.

9. Slide in the prefilter all the way and insert it behind the metal rail. The main filter must be pushed 
in all the way above the prefilter.

10.  Close both locks of the tensioner. Verify that the filters are clamped tightly and that the seal of the 
main filter abuts tightly at the top on the appliance housing.

11.  Close the door of the appliance. Finish by locking all four locks on the maintenance door by rotating 
them a quarter turn using the included key.

12. The HEPA H14 filter set is composed of materials that can be disposed of with the regular household 
waste. However, please follow all applicable legal provisions and local regulations as well.

Notice:
Do not grasp the filter in the area of the pleats as these may easily become damaged to a 
point where proper operation can no longer be guaranteed.
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Spare parts and accessories

The original spare parts and accessories supplied by the manufacturer have been designed specifically 
for this appliance. Use only original spare parts. This ensures that the appliance will function properly. 

You will find replacement filters and spare parts on the Internet at: www.hengst.shop

9. Fault finding and troubleshooting

Safety instructions

Measures in case of faults

If experiencing malfunctions, disconnect the appliance from the power supply system and have repairs 
performed by a specialist contractor. Do not open the screw connections of the appliance under any 
circumstances.

Listed below are simple troubleshooting instructions, e.g.:

Appliance not running 	� Check if the power plug has been inserted properly.

Appliance operates with 
insufficient suction

	� Check if the air intake vents are blocked.

	� Check the filter change interval (filter clogged).

Appliance is too loud
	� Check the setting at the control dial.

	� Check the filter change interval (filter clogged).

Warning:
Danger from using the wrong spare parts!

Incorrect or faulty spare parts may impair safety and result in damage, malfunctions or 
complete failure.

Therefore:
Use only original spare parts and accessories supplied by the manufacturer.

Danger:
Severe risk of injury when opening the appliance housing. Troubleshooting and repairs 
may only be performed by authorized specialists.

10. Disposal
The HEPA H14 filter is composed of materials that can be disposed of with the regular household 
waste. However, please follow all applicable legal provisions and local regulations as well.

Dispose of the appliance, the filter and the packaging materials as prescribed in the applicable legal 
provisions and local regulations.

Waste electrical and electronic equipment marked with this symbol must not be disposed 
of with unsorted domestic waste, but needs to be collected separately instead. 

Help protect the environment! Your appliance contains valuable raw materials that can be recovered 
or recycled. Leave your appliance at a collection point operated by your city or municipality.

Packaging materials are recyclable raw materials. Please recycle these materials.

11. Limitation of liability
The appliance has been made in accordance with the state of the art and all recognized safety rules. 
Nevertheless, risks for the life and well-being of the user or third parties or adverse effects to the 
appliance or other material assets may still occur.

All malfunctions that may impair safety must be eliminated immediately. Warranty and liability claims 
for personal injury and property damage are excluded if they are due to one or more of the following 
reasons:

	� Using the appliance contrary to its intended purpose.

	� Improper operation and maintenance of the appliance.

	� Failure to follow the user manual and especially the instructions regarding the transport, storage, 
assembly, commissioning, operation, maintenance and setup of the appliance as well as the basic 
safety instructions and safety regulations.

	� Non-compliance with the laws applicable at the place of operation.

	� Unauthorized structural or technical changes to the appliance.

	� Emergencies caused by foreign bodies and force majeure.

	� Use of unapproved spare parts (filter inserts).

	� The appliance may only be opened and repaired by the manufacturer or an authorized specialist 
contractor.
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12. EC Declaration of Conformity 
We hereby declare that the appliance designated below in its conception and construction as well as in 
the version placed on the market complies with the fundamental health and safety requirements set 
out in EC Directive 2006/42/EC. Any unauthorized changes to the appliance will render this declaration 
invalid.

The manufacturer / distributor

Hengst SE
Nienkamp 55 - 85 | 48147 Münster
Germany

Tel.: +49(0)251 20 20 2-0
Fax: +49(0)251 20 20 2-288
Email: info@hengst.de

Description and identification of the appliance:

Designation: The antiviral air purifier Blue.care+

Item number: 130-300-000
Serial number: 13030000AB_01_21_00001 to 13030000AB_01_21_XXXXX
Year of manufacture: 2021 or later 

Conformity with other directives/regulations applicable to the product is declared as well.

	� Low Voltage Directive 2014/35/EU

	� EMC Directive 2014/30/EU Electromagnetic compatibility of Electromagnetic compatibility of 

electrical and electronic products

Applied harmonized standards, especially

	� DIN EN ISO 12100:2011-03: Safety of machinery - General principles for design - Risk assessment 
and risk reduction (ISO 12100:2010); German version EN ISO 12100:2010

	� DIN EN ISO 14120:2016-05: Safety of machinery - Guards - General requirements for the design 
and construction of fixed and movable guards (ISO 14120:2015); German version EN ISO 14120:2015

	� DIN EN ISO 13857:2019: Safety of machinery - Safety distances to prevent hazard zones being 
reached by upper and lower limbs (ISO 13857:2019); German version EN ISO 13857:2019

	� DIN EN 60204-1:2007-06; VDE 0113-1:2007-06: Safety of machinery - Electrical equipment 
of machinery - Part 1: General requirements (IEC 60204-1:2005, modified); German version 
EN 60204-1:2006

	� DIN EN 60335-1:2020-08: Household and similar electrical appliances - Safety - Part 1: General 
requirements (IEC 60335-1:2010, modified + COR1:2010 + COR2:2011 + A1:2013, modified + 
A1:2013/COR1:2014 + A2:2016 + A2:2016/COR1:2016); German version EN 60335-1:2012 + AC:2014 
+ A11:2014 + A13:2017 + A1:2019 + A2:2019 + A14:2019

	� DIN EN 60335-2-65:2013-02: Household and similar electrical appliances - Safety - Part 2-65: 
Particular requirements for air-cleaning appliances (IEC 60335-2-65:2002 + Cor. :2004 + A1:2008); 
German version EN 60335-2-65:2003 + A1:2008 + A11:2012

Other applied technical standards and specifications:

	� No other standards have been applied.

Person authorized to prepare the technical documentation:

Hengst SE
Dipl. Ing. (FH) Dirk Aulike
Tool / Equipment Engineer 
Nienkamp 55 - 85
48147 Münster

Münster, 02/26/2021

p.p. Stefan Hermanns
Head of Mechanical Engineering
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13. Maintenance table

Number Filter change performed on Signature

1

2

3

4

5

6

7

8

9

10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25



Hengst SE
Nienkamp 55-85 | 48147 Münster 
Tel.: +49 251 20202-0 | luftreiniger@hengst.de www.hengst.com/air-purifier


